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Case Study - *Mahmet - Key Stage 4 Student by Simon Creasey (Fresh Start Education Specialist) 

When I began working with Mahmet, I knew my work would be cut out for me.  Initially, we had him working in 

the same room as another student. However, this arrangement simply didn’t work as whenever Mahmet hit a 

problem, he would begin to ‘play up’ and involve the other student as his audience or target. 

Mahmet had an extensive track record of crime, was well known to the local police, and gave the impression of 

being quite proud of his illegal acts.  Staff that had previously worked with Mahmet had seen very little commit-

ment from him to any form of education, and his parents were disengaged from the school.  

Mahmet confidently hid behind a wall of arrogance, humour and disrespect for authority, which was exacerbated 

by the tacit approval of his family.  As I worked with him though, I began to see gaps in the wall, and it became 

increasingly clear that Mahmet was like a little child on the inside: desperately seeking love and affirmation, and 

yet having to put on a hard exterior image of ‘having it all together’.  It also became apparent from some of the 

things that he said, and my meetings with his family, that there was a general resentment within the family to 

what they saw as the lack of opportunity they had been given although there were language difficulties with the 

older family members which had made access to resources difficult. 

My first task was apparent.  Get the family on side and it would provide a better backdrop for Mahmet’s educa-

tion.  Like any family, they wanted the ‘best’ for their boy, and acknowledged that a life of crime was not going to 

provide this for him or them.  They agreed to try to put their own experiences behind them and at least not dis-

courage Mahmet further. 

After a few weeks of minimal progress, the Fresh Start ‘team’ made the decision to separate him from the other 

student and run separate sessions  This way both would benefit from 1:1 tutoring with no ‘audience’ to play to.   

This less distracting environment and the rapport that I had already built with Mahmet enabled me to confront 

him with his painfully low self-esteem.  He would often give up on a task before he had even tried, declaring him-

self to be “stupid at maths”.  He related to me how he had always felt so stupid and frustrated in class, so would 

‘kick off’ in order to get out of the situation.  However, as he felt more at ease with me as I was no threat to his 

ego, and he no longer needed to present an image of ‘having it all together’.  I was able to encourage and bolster 

his self-confidence. 

The sessions gradually improved, although his home and street life were not always conducive.  With time 

Mahmet began to see the progress he was making in his maths as we worked through functional skills and GCSE 

past papers.  His abilities in numeracy began to blossom, even to the point that he would shout, “But that’s obvi-

ous!” when learning something new, building on previous lessons. 

Mahmet managed to pass both his maths functional skills level 1 and his GCSE foundation level exams. Following 

his final exam, Mahmet sheepishly thanked me for my help and said his family was proud of him.  He walked off 

casually and I knew he’d changed.                       * Mahmet’s true identity not disclosed 
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